NOTICE OF PRIVACY PRACTICES


This notice describes how medical information about you may be used and disclosed and how you can get access to this information. Please review it carefully.

This Notice is effective as of January 2008.

At Meier Chiropractic, Safeguarding your privacy and the confidentiality of your personal information has always been a priority. Our internal policies and procedures are designed to control and protect the confidentiality and security of your personal information whether in written, oral, or electronic format. We train our employees on these policies and procedures. Employees who violate our confidentiality and security policies are subject to disciplinary action. 

This notice is based on state and federal law, as well as on our own code of ethics. We are required by law to protect the privacy of your personal information and provide you with this notice, which explains our responsibilities and privacy practices regarding your personal information. We are also required to abide by the terms of this notice. 

In this notice, the term “personal information” refers to any medical or financial information that can reasonably be used to identify you and that relates to you physical or mental health or condition, the provision of health care to you, or the payment for that care. Personal information may include your name, social security number, address, telephone number, employment, medical history, health records, claims information, or credit card number. 

If you are a patient at Meier Chiropractic, we keep a record of health care services you receive from us, as well as medical records sent to us from other providers. We will not share your information with others unless you direct us to do so, or the law authorizes or requires us to.

YOUR RIGHTS
You have rights regarding personal information that we maintain about you. You may get more information about exercising any of these rights by calling our office at 425-252-2744. 

· Request Restrictions: You may request that we limit the way we use or share your personal information outside of Meier Chiropractic. You may also ask that we limit the information we give to friends and family members involved in your care.

· Confidential Communication: You may ask that we contact you at a different address or phone number. We will usually be able to accommodate your request. Please make your request to us in writing. 

· Inspect and Copy: You may review and request a copy of information in your medical record maintained by Meier Chiropractic. We may ask you to make this request in writing. We may charge a reasonable fee for the cost of producing and mailing the copies. In certain situations we may deny your request and tell you why we are denying it. You have the right to ask for a review of our denial.

· Amendments: you may ask us to correct or amend information in your medical record. Your request for a change to your medical record must be in writing and must give a reason for your request. We may deny your request, but you may respond by filing a written statement of disagreement and ask that the statement be included with your medical record.
· Accounting of disclosures: You may seek an accounting of certain disclosures by asking us for a list of the times we have shared you personal medical information. Your request must be in writing and must give us the specific information we need in order to respond to your request. 

· Receive an additional copy of this notice: You may request a copy or ask general questions about this notice by calling a Meier Chiropractic Employee at 425-252-2744. You may also review this notice on our Web site at meierchirocenter.com.

How we may use and share your personal information
Meier Chiropractic uses and shares your personal information in a number of ways connected to your treatment, payment for your care, and our health care operations. Some examples of how we may use or share your personal information without your authorization are described below. 

Treatment

If you are a patient at Meier Chiropractic, we may use or share your personal information to provide you medical care. For example,  we may share your health information with health care providers or suppliers outside of Meier Chiropractic for consultation, referral, or coordination of your care.
Payment

We may use or share your personal information to receive payment for the care you receive. Payment purposes could also include determining benefit eligibility and coordinating benefits with other health plans, reviewing services for medical necessity, receiving a claim and collection activities.

Certain state and federal laws may require us to share your personal information. For example, we may be obligated to share your information: 

· With an authorized public health authority or their agent to protect public health and safety; to prevent or control certain diseases, injuries, or conditions.
· With the workers’ compensation program, which provides benefits to you if you have a work-related injury or illness.

· With government benefit programs, like Medicare and Medicaid, in order to review your eligibility and enrollment in these programs.

· With government entities authorized to receive reports regarding child or vulnerable adult abuse or neglect.

· With health oversight agencies. As a health care provider, we must agree to oversight reviews by federal and state agencies. These agencies may, by law, conduct audits, perform inspections and investigations, license health care providers, health plans, and health care facilities, and enforce federal and state regulations.

· In response to a court order and, in certain cases, in response to a subpoena, discovery request, or other lawful process.

· With law enforcement officials in limited circumstances. For example, disclosures may be made to report a crime on this facility’s property.

· With armed forces personnel for military activities and to authorized federal officials for national security activities and intelligence purposes. 

· With funeral directors and organ donation organizations, as authorized by law, to assist with their responsibilities.

· To county coroners for the investigation of deaths, as authorized by law.

· To a correctional facility if you are an inmate. We may share your personal information, as allowed by law, for your health and the health and safety of others.

· We may also use and share your health information to avert a threat to the health and safety of a person or the public.

We may also use or share your personal medical information without your authorization in the following circumstances:
· Family, domestic partner, or friend - To a family member, domestic partner, friend, or a person you identify or in our professional judgment it is in your best interest to disclose information about your care.

· Appointment reminders – If you are a patient, to remind you by mail or phone that you have a health care appointment with us.
Other uses of your medical information
Except in the situations described above, we will use and share your personal information only with your written permission or authorization. If you sign an authorization to release your health care information, you may withdraw it at any time by letting us know in writing.

      Questions and complaints
If you have questions about this notice or want to file a complaint about our privacy practices, including our process for breach notification, write to us at Meier Chiropractic  5131 Colby Ave, Everett WA, 98203, or  call 425-252-2744. You may also file a complaint with the Secretary of the U.S. Department of Health and Human Services. We will not retaliate against you if you file a complaint about our privacy practices with us or with the Department of Health and Human Services.

Changes to privacy practices

We may change the terms of this notice at any time. If we change any of the privacy practices described in this notice, we will post the revised notice on our Web site, at meierchirocenter.com as well as in our facility. We may also give you additional information about our privacy practices in other notices we provide.

